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Attachment # II-B

Pass Rates for Four Different Methods of Qualifying for CRBC Exam

Method of | Nov. 2000 | June | Nov. | Apr. | Aug. | Nov. | Mar. | Aug. | Dec. | Mar. | Total
Qualifying | # candidates | 2001 | 2001 | 2002 | 2002 | 2002 | 2003 | 2003 | 2003 | 2004 | #s &
* (see next | # passed Avg,
page) % passed %
First-time 123 | 62 61 31 37 0 | 42 30 20 | 446
Students = 22 13 30 16 9 5 4 13 7 119
(Schools) 18% | 21% | 49% | 52% | 24% | 13% | 10% | 43% | 35% | 27%
All 186 209 | 224 | 232 | 144 | 144 | 146 | 162 | 172 | 129 [1748
Students 106 32 37 113 | 39 29 12 11 47 20 | 446
(Schools) 57% 15% | 17% | 49% | 27% | 20% | 8% | 7% | 27% | 16% | 22%
First-time 0 5 5 0 0 1 2 0 0 13
Out-of- -- 3 | 4 I 0 8
State 60% | 80% 100% | 0% 62%
All 3 1 5 7 2 0 1 2 1 1 23
Out-of- 2 1 3 6 2 1 1 0 0 16
State 67% 100% | 60% | 86% | 100% 100% | 50% 0 0% | 70%
First-time 4 | 7 7 3 1 5 6 2 5 40
RPR - 1 | 3 4 1 | 1 4 0 3 18
(Nat'l ) 25% | 43% | 37% | 33% | 100% | 20% | 67% | 0% | 60% | 45%
All 4 6 10 13 6 5 7 11 6 6 74
RPR 1 1 5 7 3 5 1 8 2 4 37
(Nat'l) 25% 17% | 50% | 54% | 50% | 100% | 14% | 73% | 33% | 67% | 50%
First-time 9 6 3 1 4 3 8 2 4 40
Working - 3 0 I I 3 0 2 0 1 11
Reporters 33% | 0% | 33% | 100% | 75% | 0% | 25% | 0% | 25% [ 28%%
All 22 23 18 14 9 9 7 13 9 9 133
Working 7 6 5 5 4 5 0 ) 2 1 40
Reporters 32% 26% | 28% | 36% | 44% | 56% | 0% | 38% | 22% | 11% | 30%
Totals - 136 80 76 35 42 49 | 38 34 29 | 539
First-time 26 19 | 39 18 13 7 | 10 13 11 | 156
Takers 19% | 24% | 51% | 51% | 31% | 14% | 17% | 38% | 38% | 29%
Totals 215 239 | 257 | 266 | 161 | 158 | 174 | 204 | 203 | 163 | 204D
for 116 40 50 131 | 48 39 16 28 54 28 | 550
ALI* 54% 17% | 20% | 49% | 30% | 25% | 9% | 14% | 27% | 17% | 27%

* Totals include 62 five-plus candidates with 11 passing.



Attachment # TI-A CRBC Sunset Review Report

*Explanation of Methods of Qualifying in chart above:

L.

2

tn

10.

11.

First-time Students (Schools) - court reporting school students who completed school
and took the state exam for the first time;

All Students {Schools) - All court reporting school students who took the state exam
(after March 2003, those who took the exam within five years of finishing school);
Five-plus (Started Mar. 2003) - persons for whom five or more years had elapsed
since completing their qualifying requirements and taking the exam.

First-time Qui-of-State - Someone holding a valid certified shorthand reporter's
certificate or license to practice shorthand reporting issued by a state other than
Cahforma (only Georgia, Nevada and Texas are accepted) taking California's exam
for the first time;

All OQut-of-State - All holding a valid certified shorthand reporter's certificate or
license to practice shorthand reporting issued by a state other than California (only
(Georgia, Nevada and Texas are accepted) and taking California's exam;

First-time RPR (Nat'l) - Someone who has passed the National Court Reporter
Association's national RPR exam and took the California CSR exam for the first ime;
All RPR (Nat'l) - - All who have passed the National Court Reporter Association's
national RPR exam and took the CSR exam;

First-ime Working Reporters - Someone who has 12 months of full-time work
expenence making verbatim records of hearings, or judicial or related proceedings by
means of machine shorthand writing and transcribing such records, who took the CSR
exam for the firsrt time:

All Working Reporters - All who have 12 months of full-time work experience
making verbatim records of hearings, or judicial or related proceedings by means of
machine shorthand writing and transcribing such records, who took the CSR exam:;
Totals First-time Takers - All those (in all first-time categories above) taking the CSR
exam for the first time;

Totals for All - All those taking the CSR exam.
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I-D
COURT REPORTERS BOARD OF CALIFORNIA
SCHOOL PERFORMANCE REVIEW

Date: March 19, 2003

To: Court Reporter Schools

From: David E. Brown, Executive Officer

Subject: Overview of School Perfformance Review [tems

This memorandum is an outline of the procass used for school performance reviews and a
general outline of the areas covered in the review. Specific details can be found in the attached
statutes and regulations regarding the court reporting school programs.

The first schools selected for this review were based on proximity to Sacramento, in order to
save travel costs and per diem for the board. Additional schools will be selected based on the
ability of the team to travel and the attempt to consolidats multiple reviews in the same
geographic location. The schools reviewed o date reporied minimal preparation time and
involvement. The event is scheduled far two days at the school as follows:

« the senior auditor contacts the program administrator ahead of the planned review with
specific, detailed information

« the group conducts a one hour orientation and question/answer session with the program
administrator and/or staff (as determined by the school)

s records are reviewed

» 4 discussion iz held with the individual responsible for developing the qualifier exam

« followup discussions as needed if records need interpretation

s« closeout of "preliminary” findings of the program

The following general topics are the areas reviewed based on the specific language found in the
attached laws and rules.

Teacher Credentizls

A sample of instruciors is selected to verify that their academic and skill development
requirements are met,

Positive Daily Attendance

A sample record is collected and a classroom setting is cbserved to determine compliance with
this area,

Student Disclosure

Admission files and other documentation is reviewed to determine compliance with this area,
such as a signed acknowledgement of graduation requirements, length of time to complete the
program. and information concerning the Court Reporters Board is expectad (o be in the
students’ files or other record keeping source.



COURT REPORTERS BOARD OF CALIFORNIA
SCHOOL PERFORMANCE REVIEW

Academic and Skill Development Reguirements

The files of students who have compieted the Court Reporting program at the college are
sampled to determine whether these students met the academic and skill development
requirements in order to sit for the state exam. The sampling contains both those who passed
the exam and those who did not pass the exam.

Qualifier Exarms

The records of students who have participated in qualifier exams are sampled to determine if
their speed levels are appropriate to participate in the state licensing examination. A copy of a
gualifier is requested to review (future date) to determine compliance with board accepted
policies on qualifiers. The person who develops qualifiers is interviewed.

« Note: The Business and Professions Code Section 8027 requires that the college maintain
the qualifier exam for at least thres years. However, it is not clear in the code whether this
includes keeping the student’s graded transcription that supports the student's actual
dictation time and accuracy leve! after passing the qualifier exam. (Clarification by the
Board is needed in this area.)

Library and Equipment Resources:

The library and equipment resources available for students are reviewed. All required reference
material, library material, periodicals, newspapers, California Codes and Regulations, and other
legal resources, including on-line research resources are identified as required by code.
Equipment used and availabie is noted but not specifically noted in code.

Miscellaneous [ssues:

The review also includes a general discussion of student attendance, speed building practice
requirements and the program administrator's thecries on student drop out rates. There is also
a discussion of board pass raies and the school's thoughts in that area.

The team then develops an outline and description of their findings for the board to consider in
their school evaluation process.



BOARD OF COURT REPORTERS
COMPLIANCE REVIEW PROGRAM
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Auditor/Date

A: Administrative

B: Review Prior Compliance Reviews:

To determine that the court reporting schaool is in compliance
with State laws, rules and regulations.

Review Procedures:

1.. Review and analyze prior compliance reviews. Follow-
up with key findings, if applicable

G 'F‘i're-l-i_minary & General

Ensure the review is adeguately planned to provide a
framework for performing the review and issuing a memao to the
Executive Officer of the Court Reporter's Board on issues and
observation identified, including recommendations

Review Procedure:

1. Review applicable State laws, rules, and regulations.

2. Obtain background information about the court
reporter's program by performing an Internet search of
California and other Siates’ Court Reporters Boards and
participating schools.

3. Atthe Court Reporter's Board or at the school. review
school files for the following information:
a. Schools curricula
b. Copy of the most recent accreditation report
issued by the accreditation agencies
Mission statement
Schedule of ciasses
Current school catalog
Education background and work experience of
each academic teacher
g. Documentaiion of the most recent three exams
administered by the Board
H. School admission requirements, if applicable

~® oo

4. Prior to school site visit, contact the school and inform
them of the following information we will be reviewing:

e Student enroliment records and student files
» Student attendance records




BOARD OF COURT REPORTERS
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Auditor/Date

Apprenticeship records

Graduation reports

Student roster — current semester

School enrollment data — total student enrollment,
total number of students graduated, and total
number of students transferred and dropout of the
program for the last three years

Teacher personne| files

Lesson plans, course outlines. and listing of
textbooks and workbooks used (ssee Review
Procedures 5)

Listing of student reference matenals

Arrange and conduct an entrance conference at the
school. Document the date, location, attendance, and
discussion.




BOARD OF COURT REPORTERS
COMPLIANCE REVIEW PROGRAM

WP

Auditor/Date

D: Review Fieldwork:

Review Objective: To obtain sufficient evidential matier to
support a final conclusion on the auditee’'s compliance with
State laws, rules, and regulations.

Review Procedures:

1. Teacher Credentiais:

a, Select a sample of teachers for {esting.

b. Rewview teachers personnel file and venfy whather
hefshe met the minimum education/experiznce
requirements;

I.  Academic Credential (one of the following):

Bachelor of Ars or Science degrese
AA degree in subject area being taught + 2
years experience in the related field

e AA degree not in subject area being taught +
4 years experience in related field

» Current shorthand license + 2 years
experience in a related filed

« 4 years teaching experience in subject area
being taught

= 4 years work experience in subject area
being taught

ii. Machine Speed Cradential(one of the

following):

» Bachelor of Arts or Science degree

= AA degree in subject area being taught

« AA degree not in subject area being taught
+ 2 years experience in related field
Current shorthand license or RPR certificate
Completed all requirements of a California
recognized court reporting training program
through 180 wpm +2 years teaching
experience

» Two year experience in teaching machine
spead

2. Student Attendance:

a. Review and document school's attendance
procedures to ensure proper reporting of student's
attendance. (Daily positive attendance reporting
reguirad).
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Auditor/Date

b. Verify positive daily attendance by reviewing
attendance logs during class or end of class.

3. Student Disclosure:

a. Review a sample of students enrolled after January
2002 and venfy to student signed documenis
(located in student’s permanent file) that the scheol
provided students with the following disclosure
information:

Student consumer information brochure
published by the board

A list of the school's graduation requirements
A list of requirements to qualify for the state
certified shorthand reporter licensing
examination

A report showing the number of students
from the school who qualified for each of the
certified shorthand licensing examinations
within the proceeding two years, the number
of those stucents that passed sach
examination, and the placement rate for all
students that passed each examination.
Written notification of any changes in
graduation requirements implemented by the
Board

4. Select a 10% sampie of students who recently
graduated and took the State Court Reporter's exam.
(Note: select from Board records 2-3 students who
passed the exam and 2-3 students who failed the exam)

a. For the sample selected, review student files at the
school and verify that he/she fully met the following
academic and skill development requirements:

Academic Reguiremenis:

1.
2.

L G

English Fundamentals 215 classroom hours
Medical Education & Terminclogy — 125
classroom hours

Legal Education & Terminclogy — 175 hours
Transcript Preparation — 55 classroom hours
Technology Instruction — 25 classroom hours
Resource Materials — 5 Hours

Skill Development:

Machine. Shorthand & Transcription — 2300
hours
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Auditor/Date

= \When the student reaches a proficiency of 80
words a minute on unfamiliar material, each
week the student shall transcribe material with
varying difficulty and subject matier of a length
equal to 5 minutes at the current student’s
speed. (Note the school should check on the

student's progress to verify proficiency at 80 and

120 words per minute. )

» Individual dictation classes shall include only
those students whose tested writing speeds are
within the same 20-30 words per minute range
on similar dictation material,

= Apprenticeship Training — 60 hours

b. Review Qualifier exam documents in the school files

(use selection criteria in 4 above) and determine
that the exam was administerad in accordance with
the following state reguiations:

» Theexam consists of a 4-voice testimony of 10-
minute duration at 200 wpm

» Graded at 97.5% accuracy

e The aciual exam taken is on file and also
indicates on it the actual dictation time of the
fest. (Note: schools are required to maintain
student’s Qualifier exam for a period of 3
years)

» |Inquire whether the Qualifier exam was
transcribed on campus under supervision.

5. Determine if schools provide different course content

and textbooks for first year students. (Note: different
scheools may provide different strategies/methods of
instruction. Document the schocol's overall plan.)

Compare the school's pass rates and cther data, if

available, to Court Reporter's Board records. Follow-up

on noted differences, if applicable.

7. Library & Eguipment Resources:

a. Verify that the school provides access an-site or
online the following reference materials:
» Reference materials publishad not moare than 4
years old
* Includes a minimum:
a. Medical Dictionary
b. Physician’'s Dask Reference
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Parker Dictionary of Attorneys
English Dictionaries
California Civil Code

Code of Civil Procedurs
Evidence Code

Government Code

Penal Code

~EE T oo

Current Reference Materials:

A): Business & Professional Code, Section
8000-8047

B): Title 16, California Cods of Regulations,
Chapter 24, Section 2400-2481

C): Code of Civil Procedures, Section 2021 and
2025

D) Government Code, Chapter 5, article 8,
commencing with Section 69941

b. Perform cursory review schocl equipment {i.e.
compuiers equipment, dictation equipment,
computer aided transcript equipment, etc used by
students) for obsolescence and proper working
order.

8. Determine drop-out rate over several years (Calculate
the number of students who started the program and
dropped-out within 8 months, if applicable, after
enrollment)

9. Tothe extent possible, interview saveral students about
any perceived problems, relating to length of time to
complete the Court Reporter's school, taking the
Qualifier exam, etc.

End of Fieldwork

1. Arrange and conduct an Exit Conference with the
school to present the review rasults and summary of
findings and recommendations. (Use sign-in sheet and
structured agenda as a starting point)

2, Prepare memo of issues identified and observation
noted.




TEST QUESTION CRITIQUE FORM

Test Date

Instructions:

Write question down as you take the test. After turning in your answer sheet, go back
to fill in the problem code and explanation sections below. Turn this form in with the
test booklet. Thank you for your assistance.

Problem Problem

Code Description
1--——-—--No correct answer. (What should it be?)
P Two or more equally correct answers (Which ones? Why?)
Fomme - Question is tricky or stated unclearly. (Explain.)
4---——-—--QJuestion is not important to the practice. (Whny?)
§--—--——---Other. (Specify in the explanation saction.)

Question Problem
Number Code Explanation

I-E



CERTIFIED SHORTHAMD REPORTERS TEST QUESTICN CRITIQUE FORM

You may use the form on the back of this page to identify test questions that you
would like the Board to review before it scores your test. This is an opportunity for
you to bring to the Board's attention test questions you believe to be flawed.

The Board tries to prepare its tests carefully. The kind of problems it tries to avoid are
listed at the top of the form. If you find questions that have one or more of these
problems, you may use the form to identify these questions. You can do this as you
take the test by simply writing down the question number in the space provided in the
left column of this form, the column headed "Question Number." DO NOT WRITE ON
YOUR TEST BOOKLET!

After time has been called, the proctors will pick up your answer sheet. Then you will
be given extra time to document the kind of problem you found. You will be allowed

to use your test booklet to do this. In the column headed "Problem Code," enter the

number or numbers (1, 2, 3, 4, 5) that indicate the Kind of problem you found. Then

write your brief explanation of this problem in the column headed "Explanation.”

Your explanation must be specific and constructive. If your explanation is general, for
example, "l think this is a terrible questien,” it will not be considered.

The Board will review your form and will determine whether the questions you
identified are, in fact, flawed in some way. Questicns that the Board finds
unacceptable will not be counted in the scoring process.

After examinations are scored, the Board will make available a report that lists ali test
questions omitted from scoring.

You are not required to complete this form. It is voluntary. It is also anonymous. For
purposes of considering your form, the Board does not need your name or other

information that might identify you.

The time that you spend using this ferm to explain your criticism of questions will not
be deducted from the time allowed for the test.



DEPARTMENT OF CONSUMER AFFAIRS FACT SHEET

) \fins The ABC's of Choosing a Postsecondary School

ALGUST 1999

Bureau for Private Postsecondary and Vocational Education

hinking about going back to school to improve yourself or vour standard of living? Too old for high

school? Consider joining the approximately 200 000 students who currently attend California’s 3,000
private postsecondary schools, Private postsecondary schools offer everything from academic degrees to zoo
assistanttraining.

These schools are regulated by the Califormia Department of Consumer Affairs’ Bureau for Private
Postsecondary and Vocational Education (Bureau). The Bureau approves the schools to operate and to offer
educational programs. The Bureau's approval process is designed to ensure that these institutions meet certain
academic standards and deliver the type of education promised in their promotional materials. The Bureau
also administers the Student Tuition Recovery Fund, which reimburses tuition funds to students who do not
get the education they conrtract for, such as when a school closes.

Do your homewark: Before enrolling in a school, do vour homework. You may be spending several vears
of your life and thousands of dollars on obtaining the education you seek. There are a variety of resources to
help you determine your career goal. If vou are planning to enter a licensed profession, the Department of
Consumer Affairs regulates more than 200 and has informational materials on licensing requirements. Licens-
ing materials can be ordered by calling (800) 952-5210 or printed from DCA's website at www.dca.ca.gov.

After you determine your career and/or academic goal. find several schools that offer programs in
your field of interest. Before you visit the schools, call the Bureau at (916) 445-3427. Information on the
school’s legal status and the number and disposition of any resolved complaints filed can be provided, If the
school claims to be accredited, contact the accrediting agency to verify the accreditation.

Here are some important factors lo consider as you do vour homework.

Take a field trip: Visit several schools. Do not enroll or sign anyvthing until after vou have been to all the
schools you plan to visit. Obtain as much written informarion as you ¢an. including catalogs from various
schools. Monitor some of the classes and talk with students and instructors. Inquire about equipment they
use, teacher qualifications. canceled classes, availability of special help, preparation for employment, place-
ment services and counseling.

Do the math: Make sure you clearly understand the total cost of the program, including registration, sup-
plies, equipment and tuition. Know exactly how and when vou will have to pay these costs, Check on the
grace period for withdrawal without financial commitment and the refund policy. Be aware that there are
specific legal requirements regarding refund policies that schools must meet. The Bureau can provide you
with this information.

Continued
DEPARTMENT OF CONSIUIMER AFFAIRABUREAU FORPRIVATE POSTRECONDARY AND VOO ATIGNAL FEDUICATION WWW DO A Ca GOY [B00) 982-5210




Gt DEPARTMENT OF CONSUMER AFFAIRS FACT SHEET

. Peparhment of THE ABC'S OF CHOOSING A POSTSECONDARY SCHOOL
Consumer
=

Talk to graduates: Have each school tell vou its exact placement rate of graduates as well as the names of
companies that hire those graduates. Ask to see their completion and placement logs so you can determine
how many graduating students are placed in jobs, and the occupational titles of these jobs. The schools are
legally required to keep this information and share it with you. Interview some of the graduates. Where are
they now? Would they recommend the school?

Get extra credit: Every school has its own policy on what ransfer credit, if any, it will accept. This isan
especially important issue for degree-granting schools. If you want to know whether a school's credits will
transfer to another institution, always check with the institution that will receive the credits. Only that
institution can assure acceptance. (et itin writing—most school catalogs address this topic or you can
request aletter.

Also. always check the transfer credit policy at the institution where you plan to take vour highest
level of education. If you are interested in oblaining an associate degree now, but may plan on earning a
bachelor's degree later, checking with the institution where you pursue the bachelor degree will ensure you
don’t waste the time and money spent on vour carlier education.

Prepare for your test: Find out whether the degree or course of study qualifies you for a professional
licensure examination and what the school’s pass rate of the examination has been. Check with the
appropriate licensing board to verify. The California Department of Consumer Affairs can be contacted for
licensing boards information at (800) 932-5210.

Read the material: Read the enroliment agreement and catalog carefully. These are the documents you will
live by. Get everything you have been promised inwriting.

Know your rights: Be aware that there are laws giving consumers the right to cancel specific contracts for
any reason shortly after the consumer signs the contract. For home study or correspondence vocational
courses, there is an eight-business dav cancellation period. Cancellation and refund policies vary according to
the type of school and the amount of time that has passed since the contract signing, so be sure to obtain a
copy of the policy,

By doing your homework before vou enroll in school. vou’ll help ensure you meet your goals.
Good luck!

DEFARTMENT OF CONSUMER AFFAIRSAUREAL FORFRIVATE POSTRSECONDARY AND VOCATIONAL EDUCATION WA DT A CA GOY (R0 9523210



